
Please take a seat,

your session starts soon.

Acknowledgement of Country
Best Practice Software acknowledges the Traditional Custodians of Country 
throughout Australia and recognise their unique cultural and spiritual 
relationships to the land, waters, and seas and their rich contribution to 
society.  We pay our respects to ancestors and Elders, past, present, and 
emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 
being. Ancestral lineage without our DNA 
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Ask any questions
using The Event App
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1. Shortcuts & Autofills

1.  Press ALT on your keyboard

2.  Press ALT + the underlined letter to access the shortcut

Follow along!

1. From Best Practice main screen – press F2

2. Open any patient in the list

Patient Clinical Record
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Patient tree’s 

Shortcuts!

Popular Clinical 

Shortcuts!

Quick Reference Guide

Shortcuts and Autofills



Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford

Autofill notes

1.  Insert the ‘EXX’ autofill

2.  Press SHIFT+F5 to quickly jump through the questionnaire

GPCCMP Autofill (Example)Create Shortcuts to 

Autofill standard text 

or questionnaires!

Use the ‘carat’ (^)  

symbol to move 

through the sections 

faster!

1.2 Shortcuts & Autofills
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2. GPCCM Plan & Care plan templates

WP’s Supplied Template WP’s Autofills (Example)

1.  In the Word Processor screen, Click Insert > Autofill

2.  Add/Edit Autofills to be used with your WP’s templates

Create Shortcuts to 

Autofill reusable text 

within the WP as well!

Follow along!

1. From Best Practice main screen or, from the

Patient Clinical record – press F4
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Configure EPC’s Care Plan templates

2.1 GPCCM Plan & Care plan templates

E
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Create or import Care 

Plan templates!

Use pre-defined 

templates in the 

EPC’s Care plan 

module!

Supplied Care Plan

templates

Live Demonstration!
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3. Lyrebird CCM Module

Integrated Lyrebird launch icon

GPCCMP Lyrebird’s workflow
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Confidently navigate CDM

with Lyrebird
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4. Unactioned reports

Follow along!

1. From Best Practice main screen – press SHIFT+F5

2. Enable pop up and unactioned reports preferences

1. From Best Practice main screen – press F2

2. Open “Hazel Taylor”

Clinical User Preferences

User’s filter 

preferences to hide or 

display reports will be 

remembered!

Enable user 

preferences to display 

prompts and 

information about 

unactioned reports!
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4.1 Outstanding requests
Follow along!

1. From Best Practice main screen – press F2

2.  Open “Barbara Sprint”

Press ALT+F11 to open a filtered version of the Inbox

Tick the requests that 

haven’t been marked as 

returned by checking the 

Clinical record and Inbox!

Patient Clinical Record notification

Patient’s filtered Inbox
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5. Email (Pharmacy) Token

Patient Clinical Record – Current Rx

User’s category 

preference will be 

remembered!
Send the eScript to 

the Pharmacy’s email 

addressed previously 

used for the patient!

Live Demonstration!
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6. MySL

Patient Clinical Record – Current Rx

Live Demonstration!
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7. NCSR

Patient Clinical Record – NCSR notification

Live Demonstration!
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References

KB – Keyboard shortcuts

KB – Autofills for Today’s Notes and the Word Processor

KB - Create an EPC Care Plan template

KB – Create Care Plans

KB – Connect Lyrebird Scribe to Bp Premier

KB – Clear outstanding Investigation requests

KB – Display unactioned reports in the patient record

KB – Create and Send Electronic Prescriptions

KB – Using My Script List (MySL)

KB – Using the NCSR Hub

https://kb.bestpracticesoftware.com/bppremier/Spectra/Management/KeyboardShorcuts.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/PatientRecord/AutoFill.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/EPC/CreatingEPCCarePlanTemplates.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/EPC/EPC-CarePlan.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Integrations/LyrebirdHealth/ConnectLyrebirdScribe.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/PathologyandRadiology/Outstandingrequests.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/PathologyandRadiology/UnactionedReportsPT.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/Prescribing/eScripts.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/Prescribing/UsingMySL.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Integrations/NCSR/UsingNCSR.htm#submitting


Questions & Answers



Thank you for joining us!

Our Bp Summit 

Presentations

and Resources are available 

via our Knowledge Base 

Lorenzo 

Bertolelli 

William 

Durnford

Clinical 

Advanced Tips 

and Tricks
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