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Please take a seat,
your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country
throughout Australia and recognise their unique cultural and spiritual
relationships to the land, waters, and seas and their rich contribution to
society. We pay our respects to ancestors and Elders, past, present, and
emerging.

Best Practice Software respects Maori as the tangata whenua and Treaty of
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution — Adaptation of Universe and traditional Indigenous
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent — Creation
being. Ancestral lineage without our DNA
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Lorenzo Bertolelli

Lorenzo Bertolelli is a dynamic leader in the medical
industry with a background in Electrical Engineering
and postgraduate studies in ICT Engineering and
Digital Health. For the past seven years, he has been a
key contributor at Best Practice Software, first in
Software Support Operations and now as a Product
Owner for the last three years.

William Durnford

William Durnford is a digital health product specialist
with over 15 years' experience in clinical systems,
practice management software, and healthcare
interoperability. William specialises in designing,
delivering, and optimising solutions that empower
clinicians and streamline practice operations across
Australia and New Zealand.
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Bp Premier Summit
2025

BEGINS FRIDAY 8 AUGUST

) UP NEXT Friday 8 August

5pm

Bp Summit 2025 Welcome 2
Drinks

g v [

Scan Leads View Leads Exhibitors

Agenda

Ask any questions

using The Event App

Download the app
By scanning the QR code

@ Agenda - Q

Event Personal

Lecture: Benchmarking For Success
with Cubiko

8 Aug 9 Aug 10 Aug All Days & 09/08/2025
— ®© 11:30am - 12:30pm
Q@ Octans Room (Lecture - New Farm and Kangaroo Point)
S ﬁ ¢ Track:
Lecture: Benchmarking For Success with Lecture (New Farm and Kangaroo Point)
Cubiko
Y Add to Favorites
Session Overview
with Chris Smeed (Cubiko)
11:30am - 12:30pm v
Lecture: Managing Virtual Care with Best © Check-In >
Practice
Q Phoenix Room (Lecture - Story Bridge/Moreton) = Poll >
(@ Live Q&A >
11:30am -> 12:30pm D 2> My Session Notes >
Lecture: Navigating MyMedicare
0 va )meda Room (Ballroom A - Main Plenary and @ Session Information >
11:30am -> 12:30pm >

3 L

Agenda t Speakers

a0
on

Top Recent My Questions

]

Agenda
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SUMMIT 2025 Login to Bp Premier

Presenter to

select relevant
user and
location

2,

ew Setup Help

-T2 RN

Dr Frederick Findacure

Password : samples

’ Location: Bundaberg Clinic
Best Practice =
N
‘ Product: Bp Premier " Main screen
Version: Spectra SP1 Revision

Edition
Build No: 1.13.1.1078

Ste 1D: 93989

Drug database: July 2025

Login

Currently logged in: Dr Frederick Findacure
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’%Bp Premier ] @ Follow along!
SUMMIT 2025 L S h ortcuts & AUtOfI | IS . From Best Practice Main screen — press F2

Patient Clinical Tree

- & Investigation reports Ctri+Alt+R

: Past prescriptions Ctrl+Alt+P '
y L — Shortcuts!
* 0 Obstetric history Ctrl+Alt+Y

5§ Eviunced Pimary Cae

Open any patient in the list

Patient Clinical Record

| &4 Mrs. Madeline Jane Abbott

File Open Request Clinica

! o) (e Popular Clinical
Tm oA B e Shortcuts!

com.au Gender: Nol

Interpreter Shift+F10

Allergies / Adverse Drug Reactions Reactions Notfications Fact Sheets Preventive Health Actions Reminders

Reaction Severity Type Reason
Outstanding requests 06/05/2004 There are 3 outstanding requests for this patient!
Mrs. Madeline Jane Abbott
':X Today's notes Ctri+Alt+T
O Past visits Cri+Alt+V
Ctrl+AltsX

Ctri+Alt+H

Ctri+Alt+I

@y Comespondence In CEreAItIN

 punab Ol Patient tree’s

&I Family/Social history CErvAIEF
ﬁ Clinical images

)4 Cervical screening Ctri+Alt+S

1. Press ALT on your keyboard

L;L ADF Post Discharge GP Health Assessment
"L Health assessments Cerl+AIt+A
Lg

2. Press ALT + the underlined letter to access the shortcut

Medication reviews Ctrl+Alt+M

Ctri+Alt+L

Quick Reference Guide
e Shortcuts and Autofills

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford
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sumiitoors 1-2 Shortcuts & Autofills

Autofill notes Create Shortcuts to GPCCMP Autofill (Example)

e A\UtOfill standard text
or questionnaires!

Findacure Vistt type:

Visit date: | Vst time 3

Arial v| [0 s
GP CHRONIC CONDITION MANAGEMENT PLAN
MBS Item 965/92029 or 392/92060

# Autofill entry
CHRONIC CONDITION MANAGEMENT PLAN

Condition/Problem:*

Arial
Text:
SMART Goals:*

Tasks required treatments and services:"
A- performed und ile conditions

1 adrenaline Arrangements and referrals for treatments/services:"

Date service was completed:*

Proposed Review Date:"-{

Use the ‘carat’ (")
symbol to move
through the sections
faster!

Cancel

Procedure

Diagnosis Procedure Reason for Visit Auttofill Past visits Last wisit

1. Insert the ‘EXX autofill
2. Press SHIFT+F5 to quickly jump through the questionnaire

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford
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corbrene 2. GPCCM Plan & Care plan templates

Follow along!
WP,S Supplled Template WP,S AUtOfIIIS (Example) . From Best Practice main screen or, from the

Patient Clinical record — press F4
File Edit View ormat  Table Templates Utilities Help
GP CHRONIC CONDITION MANAGEMENT PLAN Q ‘@ > % ﬁ 4 @ Q:‘ + g - . b/ Q @‘

MBS Item 965/92029 or 392/92060 [ i Y S . . . L3 R LATRTIY

Hame: David Charies Aleds. Medcare Mo: 41 = Double click on an item in the list to
Date of Birth: | 18031530 Does Patient ientity as Abcrigina or Tores insert t into the documet.
Phore M 07 sTEses SHUBIT Ao <0083 PUSERT ENDty 0 ABONGNN| or ToATEs

Strak Isander

Ackiruas:

481 Sponca St
Oxley 4075 GLD joua i Frederick :
UsualGp:  Dr Fre utoFil entries

Dol Corer 1 applconiet e : Chronic Condition Management Plan
e cewetanes frs—
. o e i Shortcut Text Daviq Charles's tasks,

Relatonap 1 Paent | <ReMIGTANG 1o FaArES GPCEM Plan
T s P i s o Toees S i - Rel EXX Excision lesion " performed under sterie conditions Local anag Condition/Problem David Charles's SMART Goals required and
[Erie o st GPCCMPReview T doney: | Gue ot et GRcCuP® e | TEST TEST<<LocationName—>> o=
Template favourt | ANX Discussed options for antenatal care. Referedto ™ Antenatal Asthma « Achieve good symptom control -
Template name. | ASTHMAGO... - Achieva good symptom conirol -aim to use refever mecdcalion aim to use refiever medication (e.q

Wodical Surgical Ristory: [ Hame GPCCMP GP CHRONIC CONDITION MANAGEMENT PLAN MBS em salbutamol) <= 2 a week
| Felstinibs ta Parert EPC Referal
— Specialist referrz + Aim to have no limitations on
TE:::'::,',,,.” et of o GRCCHP Biviow W physical activity
" ents ervart 13 the patiert s managemert: « Aim to have no symptoms during
1‘:’:,‘:,,4 night or on waking

A and referrals for
treatmentsiservices

ior o o1 cormmerts relevars o the patienfs managerent plal
<08 or comments relevant i the pafint's management plsn =

«+ Achieve good symptom control - aim to use reliever

ONDITION MANAGEMENT PLAN HADNIC COMDITION SMENT PLA medication (e g salbutamol) <= 2 a week + Smoking cessation

| Sorwi

St 5
» Aim to have no limitations on phys £ Autofill entry « ldentify and avoid Asthma

e triggers (smoke, respiratory
) « Aim to have no symptoms during | Al ~] [0 b A A S viruses, allergens, medications)

Father Frat Condtion: SMART Gasla

Text + Achieve good symptom control - aim to use « Minimise future risk of
reliever medication (e.g salbutamol) <= 2 a week exacerbations

a Smakina recsation

Carrent Progress Notes:

Frst Condbion: Tasks, rcyred restmerts and services

« Aim to have no limitations on physical activity

completed: | 15/07/2025
Aimto h ptoms d nt
g e g oo ] Create Shortcuts to

s Smoking cessation

Moo ] pthe patints recors | Autofill reusable text

Shortcut STHMAGOALS i
Jarts of the GPCC MP supplied to other provider

O Avalableto al users e steps and any costs nvolved. The patient has agi Wlth I n th e W P aS Wel I !

Data element Cancel

Second Condion. Tasks. required iraments and services.

enick Findac ure

O The patient consents to the preparation of this Management Plan and agrees to the outined goals. Patient gives pemission for the GP
s and ek to share medical history/dagnosis with other service providers.

0O Patient gives permission for the management plan fo be uploaded to My Health Record.

In the Word Processor screen, Click Insert > Autofill
Add/Edit Autofills to be used with your WP’s templates

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford
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Configure EPC’s Care Plan templates

=

Database

Reminders

Care Plans

Templates

"

b }(
5}

Msg Queus
P

Care plan goals

Assist wound healing

Gain weight

Improve compliance with medications
Improve cortrol of diabetes

Improve general health

Improve knowledge of cendition
Improve mental state

Improve mobilty

Imormve nutrtion

Template name

12024) Aduk Asthma

12024) Chronic Kidney Discase
{2024) Chronic: Low Back Pain
(2024) COPD

12024) Hypertension

12024) Knee Osteoaribriis
1202¢) Oste

Care plan tasks

5 yearly preumococcal vaccine
Amange bathroom modications
Amange home assessment
Aange respite care

Arange transport

Amange walking aid

Amange wheelchair

Asistance preparing meals
Asistance with shonnina

Setup Care Plan templates

{2024) Prevertive Heath Female

(2024) Prevertive Heath Male

{2024) Type 2 Dicbetes

12024) Type 2 Diabetes - Insuiin specific goals

£ Cere Plan template

Name of template:

(2024) Adult Asthma

Problem

Asthma

Problem

Goal

Achieve good symptom control - aim to use reliever medi.
Aim to have no limitations on physical activity

i to have no symptoms during night or on waking
EDIT/DELETE: Smoking cessation

EDIT: Identifv and avoid Asthma triogers (smoke. resoira.

Task

Annual Respiratery Funciion Test

Asthma Action Plan

Daily use of preventative inhaler

Ensure appropriate inhaler technique and use o

Referral to Respiratorv ohvsician if inadeauate ...

Provider
GP.
GP.
Patiert

Practice nurse

GP.

Date due

14/01/2026
14/01/2026
15/07/2025
14/01/2026
14/01/2026

Provider Category

Phone

Address

Create or import Care
Plan templates!

Supplied Care Plan

templates

EPC’s Care Plan

Expand

Collapse

y

Mrs. Madeline Jane Abbott

] Today's notes

1) Past vists

& Cument Rx

3, past history

T, mmunications
Investigation reports

(@ Comespondence In

 Observations

£ Family/Socia history
) Clinical mages

) Obstetric history

Cenvical screening

ADF Post Discharge GP Health Assessment
Health assessments

Medication reviews

Clinical Advanced Tips and Tricks

()

Care plan
Date

20/05/201

20/05/2011

2.1 GPCCM Plan & Care plan templates

<® Live Demonstration!

Use pre-defined

templates in the

EPC’s Care plan
module!

Type Doctor Duration

GP Management Plan Dr F. Findacure
1 Team Care Arangements Dr F. Findacure

Previous eare plzn date: 200052011 ~ Previous care plan by Dr Frederick Findacure e
Previous care plan autcome: /i Care Plan templates

Carer detals 2028) Adit Asthma
(2022) Chroric Kicney Disease:

(2024) Chroric Low Back Pain

(2024)COPD

(2024) Hypetension

(2024) Knee Osteoarthits

(2024) Osteoporosis

(202) Prevertive Health Female

(2022) Prevertive Health Male

(2024) Type 2 Diabetes

(2024) Type 2 Didbetes - nsuin specfic goals

Problem Froblem

Provider

Frovider

Other commerts:

Perfomed By Dr Frederick Findacure Dateforrevien of careplan:  [1g/01,2026 [~ | 1 Send reminder

(O Print patient copy Template Import Preview Print Save

Lorenzo Bertolelli & William Durnford
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ST 0 3. Lyrebird CCM Module

Integrated Lyrebird launch icon

&4 Mr. REUBE T DEAN
File Open Request Clinical View Utilities MyHealth Record Bp Comms Help
9909 1s:li@200 OMIE B reryrrees o)t

Name:  REUBE "Reuben” DEAN DOB. 14121345 Age: T9ym i 1h23m Gsill | Fralsevist | My Health Record @ MyMecicare
Address: 76 Frederick 5t Woodlane 5238 Phone: (m) 0429267571 Email: ldoubtit @gmail.com Gender: Not Recorded  Pronouns

e T e e . GPCCMP Lyrebird’s workflow

Occupation: Tobacco: Smokes 10 cigarettes/day Alcohol: Heavy Elte sports: Yes Ethnicity: Aboriginal/ Tomes Strait lslander

No photo
Blood Group: Advance Care Directive:  Yes Interpreter: | £ Lyrebird Scribe

Allergies / Adverse Drug Reactions Reactions Netifications Fact Sheets Prevertive Health Actions

.
1 i Invite a friend 2\, Communit:

tem Reaction Severty Ty Remson Lyrebird Health  Consult Dictate History Customise Settings o] il Yy

Reubel | | Male Consent: Once Note: SOAP v Normal 11@ en 2 en v @® Open notepad 00 Pause Stop listenin:

Reason for vist Notepad Patient Summary New Lyrebird is listening

Ventolin Outstanding requasts There are 98 outstanding requests for this patient!

There are unchecked reports for this patient!

Expand Collapse Seenby:  [DrFrederick Findacure Visttype: | Surgery

| Mr. REUBE T DEAN
-
[ Today's notes .
'F_ = T .
L)) Past visits Aiial B i :
& Curent R e
a Past history
T, Immunisations
- o Care plans and assessments
Investigation reports

Vist date: |16/07/2005 | Visttime: ppagogem 2

[Delau\'. - Remote Audio

% Comespondence In
Correspendence Out

[
N P e 965 Preview
Past prescriptions & N GP Chronic Condition Management Plan
<

cn Careplan

4/ Observations :

4 o [OET

& Family/Social history o, 2715

? Clinical images ha| GP Mental Health Treatment Plan
™

@ Enhanced Primary Care e

ey

Diagniosis Procedure Reason for Visit Review Fast visits Last vist

Currently logged in: Dr Frederick Findacure (Main surgery] (1 message)

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford




Bac E tps://app.lyrebirdhealth.com/app ‘ ﬂ,‘p
Lyrebird Consult Dictate History Customise Settings 9 Invite a friend oy £ v ‘ ar Bp /Dfem/ef

M. | Fv || Note: SOAP v~ | Normal v | @g®en>en v ® Open notepad 00 Pause m ‘ S U M M IT 2 O 2 5

Notepad Patient Summary New GP CCMP Lyrebird is listening

GP Chronic Condition Management Plan P \

@F.'li

MBS item 965 has been selected as part of this consultation. We are now capturing relevant information

and will create GP CCMP documentation at the end of the consultation. (Default - Microphone (SYDNEY USB) ¥) E- g ' * ." -
- :.. otemls
Plan outline -
Care plans and assessments ' —
'
Patient problems, needs and relevant conditions Care plans 1 ! J
] *
965 Preview -

GP Chronic Condition Management Plan g
Goals

Confidently navigate CDM
with Lyrebird

Treatments, services and patient actions

Arrangements for treatments and services

) No speech detected.

Please check your microphone
settings ’

o

| 5 e

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford
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“soremer 4, Unactioned reports 1 Fomgss Pactce ma o —pres 2
MMIT 2025 -

Jump

Bith Sex- Female 26500
Email: mad abb om au

Name
Addre:

Medicare

Follow along!

BreastFeedin 3 Advance Health Directive Interpreter.

Pregnart: No
ertive Health Actions Reminders

From Best Practice main screen — press SHIFT+F5
Enable pop up and unactioned reports preferences

reports for this patier!

Clinical User Preferences

Reason

[There are 15 unadtioned reports for this patiert!

Th ing this nt!

rname: | Dr Frederick Findacure

) Sitng BP

n opening record
st length

£ Unactioned

e

Comment C e Checkedby Add flt

User’s filter
Dr F. Find

preferences to hide or

Dr F. Find

(8 Mark new PMH to be included in red Health Summ:

Display My Heatth Record documents from the last irtment

Di windor

Enable user
preferences to display
prompts and
information about

\_ unactioned reports!

display reports will be

- g e remembered!

Abn
Abn
Abn

Ahnemal

Dr F. Find
Dr F. Find
NeE Find

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford




¥ﬁ Bpp Premier

SUMMIT 2025

Patient Clinical Record notification

&4 Mrs. Barbara Ann Sprint

File Open View  Utilities
PEHERD 15| a

Name:  Barbara Sprint

Address: 12 John St Albion 4010

Medicare No: 4133180467 -2 12/28

Request  Clinical

Record No.: 102
QOccupation:
Blood Group: BreastFeeding
Pregnant: No

Allergies / Adverse Drug Reactions Reactions

My Health Record

2809

Bp Comms

DO.B.: 14/02/1978

Help

sEgOOY B

Age: 47 yrs

Phone: {m) 0400635466
th) 07 50505050

Pension No.
Tobaceo:
Paity: G2P2

Notffications:

Bith Sex: Female
Email: thesprints @bpsoftware .com.au
Comment:

Algohal:

Advance Health Directive:

Family members:

Im 21sill [»

Finalise visit My Health Record
Gender: Not Recorded  Pronouns:

Hite sports: Ethnicity:

No photo

Interpreter:

Fact Sheets Prevertive Heatth Actions

Reminders

ltem Reaction Severity

Not recorded

Type

Due

Reason

Outstanding requests

26/03/2025

There are 4 outstanding requests for this patient! I

Reminder sent
Reminder sert

Fluvax Immunisation  Sent on
Skin check _Sent on 31,

There are unchecked reports for this patient!

Tick the requests that
haven’t been marked as
returned by checking the
Clinical record and Inbox!

Investigation reports
D BIOCHEMICAL PROFILE 28/03/2004
D SE-PREGNANCY TEST 17/02/2010
SEQUANTITATIVE HCG 17/02/2010

=5

4.1 Outstanding requests

(9 Inbox

Pi File Edit View Help

e ) dp STEE R (44DD| E B

Utilities

O 28/03/2004
[ 17022010
O 177022010
O 23/06/2010
O 17/03/2011
[ 17/03/20m
(] 26/08/2011

26/08/2011
O 26/08/2011
O 26/08/2011
[ 1 26/08/2011

Test name
BIOCHEMICAL PROFILE
SE-PREGNANCY TEST
SE-QUANTITATIVE HCG
CI-COAG

SE-_ROUTINE CHEMISTRY
SE-_ROUTINE CHEMISTRY
SE-_ROUTINE CHEMISTRY
SE-LIPIDS WITH LOL
U-MICROALBUMIN
ED-GLYCOSYLATED HB AIC
PAP SMEAR

Cl-.COAG 29/06/2010
SE-_ROUTINE CHEMISTRY 17/03/20
SE-_ROUTINE CHEMISTRY 17/03/20

SE-_ROUTINE CHEMISTRY 26/08/20

(] 28/03/2025
[ 28/03/2025
[ 28/03/2025
([ 28/03/2025

Specialist Report
Histology Report
Report

Biochemistry General

SE-LIPIDS WITH LDL 26/08/2011
U-MICROALBUMIN 26/08/2011
ED-GLYCOSYLATED HB A1C 26/08/207
PAP SMEAR 26/08/2011

Specialist Report 28/03/2025

VAVAVAVE A ARV E VR

Clinical Advanced Tips and Tricks

5 1L Sprint. Barbara

@R 25/03/2025 Xray Chest

- (D) 28/03/2025 CST Venus
(D 28/03/2025 HISTOPATHOLOGY

Outstanding requests _tick if retumed

() 26/03/2025 US - Obstetric
FBE
Cervical Cytology
Liver function; Renal Function

Follow along!

From Best Practice main screen — press F2
Open “Barbara Sprint”

€ & B Lk E]

Sprint, Barbara

12 John Street, Albicn.
Phone: 0750505050
Birthdate: 14/02/1378 Sex: M
Your Reference: 1234 Lab Reference:
Laboratory: Test Message Requirements
Addressee: Dr Frederick Findacure

4034

Name of Test: Xray Chest
Requested: 24/12/2018 Collected:

test report
Hello Barbara
test report
test report
test report
TESt report
TESTt Ieport
test report
test report
test report

THIS I5 NOT & NORMAL REPORT

Lorenzo Bertolelli & William Durnford

Medicare

Referred

24712/20)
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Patient Clinical Record — Current Rx

Token:  Email (Phammacy)

5. Email (Pharmacy) Token

£ Sendto pharmacy - Mr. REUBE T DEAN

You have selected the ‘Email (Pharmacy) token for the prescription/s below:

* Semaglutide 1.34mg/mL 0.5mg/dose FlexTouch pen

Add Edit Delete eScript View MySL

Select all Select red Run all checks  Prescription and Dispense

[] Patient consents to have their prescription/s sent directly to their preferred pharmacy.

s of the items th

Script date )
calcu ully use /£ Send to pharmacy - Mr. REUBE T DEAN

18/07/2025
Please indicate how you want to send the token/s
Script type  Longtem

5100 (Commur No
Non-PBS No
Non-PBS No

Drug name Strength Dose Rpts
_]) Abacavir/Lamivudine/Zidovudine 300mg:150mg 1 In the moming with meals bi 120

Abilfy 5mg Tablet 5mg 1 Inthe evening 30

Abisart 150mg Tablet 150mg 2 At midday 30

Absolute Omega Capsule 1 Daily 60 Non-PBS No
(] Abyraz 10mg Tablets 10mg 2 At midday. 30 PBS/RPBS A.No
Ascorbic acid 500mg Tablet 500mg 1 In the moming with meals tc 300 oTC Yes
Atorvastatin 40mg Tablet 40mg 1 Daily with meals with Dinne1 30 PBS No
jaclofen 10mg Tablet 10mg % In the moming 100 PBS No
aloxavir 20mg Tablet 20mg In the evening after meals Ric2 Non-PBS No
elluvisc 1% Eye Drops 1% 1 Daily 90x0.4mL Non-PBS No
elluvisc 1% Eye Drops 1 1 drop Twice a day. Take unt 30x0.4mL Non-PBS No
lopine 100 100mg Tablet 100mg 1 Daily. Take until finished. 200 5100 (Commur No
jopine 100 100mg Tablet 100mg 1 Daily. Take until finished. 200 5100 (Commur No

zapine 100mg Tablet 100mg 1 Daily 200 5100 (Public hNo Email:
lozapine 50 mg/mL Suspension 50 mg/mL 1 Daily before meals on altem 1x100mL 5100 (Public h Yes

jozaril 100mg Tablet 100mg 1 Daily without regard to meal 200 5100 (Commur No

jozaril 25mg Tablet 25mg 1 Daily. 200 5100 (Public hNo

r Clear For Ear Wax Removal 6!65mg/mL (6.52 drops Before bed As directe 1x12mL Non-PBS No

etimibe 10mg Tablet 10mg 1 Daily 29 PBS Yes

iasp 100units/mL Solution for inje 100units/mL 1 Daily S5x3mL Non-PBS No

iasp 100units/mL Vial 100units/mL 1 Daily 1x10mL Non-PBS No

asp FlexTouch 100units/mL Pen 100units/mL 1. Take until finished Sx3mL Non-PBS No

Insulin Aspart 100U/mL Vial 100U/mL 1 Daily Sx10mL PBS No

Insulin Aspart Fast Acting 100U/m 100U/mL 1 1x10mL Non-PBS Yes

You have selected the ‘Email (Pharmacy)’ token for the prescription/s below:

® Semaglutide 1.34mg/mL 0.5mg/dose FlexTouch pen ) Use Previous email address: raph.laurel@bpsoftware.net

[C] Patient consents to have their prescription/s sent directly to their preferred pharmacy. ) Enter the email address to send the token to

| 0]

® Use Contact details email address Search for:

Please indicate how you want to send the token/s.

P

Email: Contact category: | Pharmacy

) Use Previous email address: raph.laurel@bpsoftware.net

@test.net

Oom

harmacy 1 (Pharma a 1
®) Enter the email address to send the token to Pharmacy 1 (Pharmacy) Email: test
Pharmacy 2 (PI Email: test2 @bpsoftware.net
) Use Contact details email address :

Qo0

||

Pharmacy 3 (Pharmacy) Email: test3@bpsoftware.net

S

Glenvale Pharmacy (Pharmacy) Email: test@test.net

|| []

Q0000

g

o

# Sendto pharmacy - Mr. REUBE T DEAN

OO
Do

! You have selected the ‘Emai (Pharmacy)' token for the prescription/s below:

¢ Semaglutide 1.34mg/mL 0.5mg/dose FlexTouch pen

om0
B3I
S35 |
S8R R|

[] Patient consents to have their prescription/s sent directly to their preferred pharmacy.

User’s category

Plegse indicate how yoy want to sand the token/s

Send the eScript to
the Pharmacy’s email
addressed previously

used for the patient!

® Use Previous email address: raph.laurel@bpsoftware.net

) Enter the email address to send the token to

) Use Contact details email address

Email:

Clinical Advanced Tips and Tricks

Cancel

preference will be
remembered!

Lorenzo Bertolelli & William Durnford
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6. MySL

Patient Clinical Record — Current Rx

&4 Mr Reuben T Dean

File Open

&

Name:
Address:

Medicare No
Occupation:

Blood Group:

Allergies /

Expand

@

Request Clinical View Utilities

B 5 8
Reuben “Ruby" Dean
76 Frederick St Woodlane 5238
555006 3.1 01728
Abattoir Manager

0 Negative

Adverse Drug Reactions:

Reaction

Collapse

Mr Reuben T Dean

E:ll Today's notes

i‘]f Past visits

) Current Rx
[> Arexvy 120meg/0.5mL Suspension fori
[> imigran 50mg Tablet 1 At midday afterr
[> Petindopril 2.5mg Tablet 1 At midday or
[> Testogel 10mg Transdemnal gel % At mi
[> Testogel 12 5mg/dose Metered dose p
Past history

L R Immunisations

Investigation reports

Comrespondence In

Correspondence Out

Past prescriptions

[> 26/09/2024 Abelcet 100mg/20mL Inf

[> 0171072024 Paracetamol 120mg Chev

[> 0171072024 Abelcet 100mg/20mL Inf

[> 28/10/2024 Fampyra 10mg Tablet, mc

My Health Record  Bp Comms

a2 OMI '.u‘vD

Record No.: 1111111119

Reactions

Severty

Help

DOB.: 14/12/1945

Phene:

Pension No.: 423142
Tobacco: Smokes 999 cigarettes/day

Notifications

Type Due

Bith Sex: Male ' 23h 46m 40s W
Email:

Comment: test1

Acohol: Heavy

Advance Health Directive: Yes

Reason

An emor occurmed performing the N

Oumar\dlng requests  12/12/2024

Delete
Select red
2/07/2025 @~

Select all Run all checks

Sciipt date

Drug name Strength

[ Acarbose 50mg Tablet 50mg
() Afentanil Tmg Ampoule mg

Tick the boxes of the items that you

ftems in red h

There are 13 outtanding requests forths Da\»em‘

been uploaded to

Print eScript
Prescription and Dispense View
ant to print
en fully used
Dose Quantity

Tam 1 midday % 3pm Daiy be0
1.0n an empty stomach Stat. Sx2ml

Rpts.

Arexvy 120mcg/0.5mL Suspensior 120meg/0.5mI 1% Before bed without regard fxvial

Aspro Clear 300mg Effervescent te 300mg
Bavencio 200mg/10mL Comcemrszmmg 10mL
Custom Formula Capsule 10
Dabrafenb 10mg Dispersible table 1 amg
Decozol Oral Gel 2% Oral gel 2%
Fampyra 10mg Tablet, modfied rel 10mg
Galafold 123mg Capsules 123mg
Ihupmf 100mg Tablet 100mg
50mg
400mg
5 DDmg

O Nmﬂnxacnn aormg Tama
Panadol 500mg Tablet

O Smg Tablet
Spren 100 100mg Tablet wnmg

Testogel 10mg Transdemmal gel  10mg

Testogel 12.5mg/dose Metered dc 12.5mg/dose:

Testosterone 1% Transdemnal gel 1%

Ventolin 2mg/5mL Syrup 2mg/5mL

White Label Sativa 19 19%:1% Dd 19%:17

() Zabep 20mg Tablets 20mg

1 Daily before meals to affect:24
This is a very long complex in 800 mg
1 At midday after meals Left s 30x100g
1%Inthe evening after meals 420
1moming 1/2 3pm.
2puffs
2 At midday with meals Right 14
2 with meals Right side 12
midday after meals Right 4
%In the evening after meals |6
1 Daily before meals As direct 12
1 At midday on an empty ston 30
4In the evening after meals 1112
At midday after meals Left s30x5g
1 Daily before meals on altem 2x60actuatic:
/s Before bed without regard t 30x5g
2 At midday after meals Left s 2x150mL
1 x15g
1 Inthe moming after meals F30

Token: Emai (Phamacy)

Family members

Finalise visit My Health Record

Gender: Nonbinary

Eite sports: Yes
Interpreter: Cantonese:

R Hub for more informati

Jump

Open

C;‘ MyMedicare - Main surgery MM1

Pronouns: They/Them/Theirs

View MySL

Scipttype  Longtemn  Last scrpt
PBS No 04/10/2023
Non-PBS No 18/03/2025
Non-PBS Yes 30/06/2025
Non-PBS No 20/03/2025
PBS/RPBS ALNo 15/03/2024
Non-PBS No 27/03/2024
PBS/RPBS ALNo /
oTC No
Non-PBS No
Non-PBS No
Nnn PBS

on-PBS

Non-PBS
Non-PBS 2 06/ 2D25
PBS 0/01
oTC 24/09/2024
PBS/RPBS AYes 10/01/2024
PBS/RPBS ALYes 18/12/2023
PBS/RPBS ANo 20/03/2025
PBS No 02/04/2025
Non-PBS No 24/02/2025
PBS/RPBS ALNo /7

04/10/2023
28/10/2024
30/06/2025
02/04/2025

Clinical Advanced Tips and Tricks

Approval No

Ethnicity: Aboriginal/Tomres Strat Islander

Subst
No
No
Yes
Yes
No
No
No
Yes

Reg. 49

First script
04/10/2023
18/12/2023
02/07/2025
1172024
15/03/2024
14/06/2023
23/07/2025
041072023
20/02/2024
30/06/2025

22/07/2024
04/02/2025
14/02/2025
22/07/2025

Reason for prescription

Abdominal something

HIVirfection

3d cranial nerve palsy
Androgen deficency
Androgen deficiency
Androgen deficiency

Gastro-oesophageal reflux disease

MySL - Patient Not Found

The patient MySL could not be found.

If you have confirmed that the patient has a MySL record,
please ensure the patient demographics are correct and try
again,

Fact Sheets Preventiv

Comment My Health Recond Consent

My5SL - Request Consent

You do not have consent to access this patient’s My5SL record.

Would you like to request consent?

Lorenzo Bertolelli & William Durnford
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Patient Clinical Record — NCSR notification

00220 OMESEIOMOT | B | Ay mentes
Name:  Lily Manchee DOB. 24/07/1951  Age: 73ys  Bith Sex: Female | 25h 36m 46 Finalise vist | | My Health Record
Address: 1 Dummy St Bundaberg 4670 Phone Email
Medicare No: 46034132501 01/25 Record No Pension No Comment
Occupation Tobacco Alcohol Hite sports Ethnicty
Blood Group BreastFeeding Party Advance Health Directive Interpreter
Pregnant: No

Alergies / Adverse Drug Reactions Reactions Notifications: Fact Sheets Preventive Heatth Actions Reminders

Reaction Severity

Patient Name: Lily Manchee
Patient Medicare No: 4603413250

Choose a Form

Expand Collapse
Program Alerts Status Last Screening Date Screening Action

Bowel =

072025
Sorpt date: (22072025 | | eryical Overdue for Screening OVERDUE

Drug name Commert My Health Record Consent
Patient NCSR History

Show only: v Bowel v Cervical v Lung Correspondence
B> nactive
y, Immunisations Program Date ¥ | Description Qutcome Action
Investigation reports Cervical 23/07/2025 | Cenvical Screening History Open Delete
Correspondence In Cervical 4/06/2024 | NCSP - Colposcopy Data Collection Form Open Delete
Correspondence Out Cervical 4/06/2024 NCSP - Colposcopy Data Collection Form Open Delete
) Cervical 1/06/2024  NCSP - Cytology and HPV Coding Open Delete
Past prescriptions Cervical 2/05/2024  NCSP - Abnormal Result Questionnaire Deleted o... Open
/ Obesrvationa Cervical 2/05/2024  NCSP - Abnormal Result Questionnaire Open Delete
Fﬂ Family/Social history Cervical 2/05/2024 | NCSP - Abnormal Result Questionnaire Deleted o... Open
@ Clinical images Cervical 2/05/2024  NCSP - Abnormal Result Questionnaire Qpen Delete
0 Obstetric history Cervical 2/05/2024 | NCSP - Abnormal Result Questionnaire Deleted o... Open
= . i Cervical 2/05/2024  NCSP - Abnormal Result Questionnaire Open Delete
Cenvical screening Cervical  2/05/2024  NCSP - Abnormal Result Questionnaire Deleted o.. Open
&4 Enhanced Primory Care Cervical 2/05/2024  NCSP - Abnormal Result Questionnaire Open Delete
Cervical 2/05/2024  NCSP - Abnormal Result Questionnaire Deleted o... Open

Records shown are those that have been processed and included in the National Cancer Screening Register at the date accessed. Information is sourced from various third
parties, including healthcare professionals, pathology laboratories and State, Territory and Commonwealth government departments. If you have any queries about the
accuracy or currency of any record, please contact the NCSR Contact Centre on 1800 627 701

Contact NCSR

Clinical Advanced Tips and Tricks Lorenzo Bertolelli & William Durnford
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KB — Keyboard shortcuts

KB — Autofills for Today’s Notes and the Word Processor
KB - Create an EPC Care Plan template

KB — Create Care Plans

KB — Connect Lyrebird Scribe to Bp Premier

KB - Clear outstanding Investigation requests

KB - Display unactioned reports in the patient record

KB — Create and Send Electronic Prescriptions
KB — Using My Script List (MySL)
KB — Using the NCSR Hub
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https://kb.bestpracticesoftware.com/bppremier/Spectra/Management/KeyboardShorcuts.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/PatientRecord/AutoFill.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/EPC/CreatingEPCCarePlanTemplates.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/EPC/EPC-CarePlan.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Integrations/LyrebirdHealth/ConnectLyrebirdScribe.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/PathologyandRadiology/Outstandingrequests.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/PathologyandRadiology/UnactionedReportsPT.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/Prescribing/eScripts.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Clinical/Prescribing/UsingMySL.htm?
https://kb.bestpracticesoftware.com/bppremier/Spectra/Integrations/NCSR/UsingNCSR.htm#submitting
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Questions & Answers
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Thank you for joining us!

Our Bp Summit
Presentations
and Resources are available
via our Knowledge Base
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